Pa3peweHne cnopos

Naviextras ABnAeTcA 3aperMcTpupoBaHHbLIM TOBAPHbIM 3HAKOM B cneaytowmnx ctpaHax: BeHrpua, CLUA,
ABcTtpanua, Kutai, Poccusa, AnoHus, Kopes, FTOHKOHT, a TakKe Ha TeppuTopum EBponeinckoro cotosa.

KOpuanuecknit agpec Komnanmm: NNG LLC Szépvolgyi ut 35-37., H-1037 Budapest, Hungary (BeHrpus).

Ecnv y Bac BO3HMKAKM BONPOCHI MM NpeTeH3nKn, obpatutechb B cAy:Kby nogaep:Kku: info@naviextras.com.

MopanepyKa Hallel cepBUCHOM CAyXbbl B OTBET Ha MHAMBMAYa/bHble 3aMpPoOChbl NPeAoCTaBAAOTCA
KOHEYHbIM M0/1b30BaTE/IIM Ha OCHOBaHUM MHOOPMALUM, UMEIOLLENCA B PaCNoOpPAXKEHUU CEPBUCHOM
Cny»Kbbl Ha TeKywWMint MoMeHT BpemeHW. OgHaKo, NpeaocTaB/ieHHble pPeKoMeHAauuMu He cneayet
NOHMUMATb Kak oduuManbHble AaHHble O NMPOAYKUMU UAM KaK MHPOpMAUMIO, NpedHasHauyeHHyo and
AanbHelwero obHapoaoBaHua. MHbopmaums, NnpeaocTaB/eHHasa B KayecTBe PeKOMeHAAUNK, ABNAeTcA
KOHPUAEHLMaNbHOW M NpeaHa3HAYeHa 414 UCNO/Ib30BAHUA UCKAOYUTENbHO TEM JIULLOM, KOTOPOMY OHA
agpecoBaHa. LlutupoBaHue, pacnpoctpaHeHne n nybanKkauma Takoi Hpopmaumm nnum ntoboi ee yactm
3anpeLeHsbl.

Ecnn Bbl He yA0OBNETBOPEHbI OTBETOM C/YXK6bl NOAAEPKKU KANEHTOB UK 3TOT OTBET Bac He yCTpauBaer,
Bbl B MpaBe NoAaTb NPETEH3UIO 1H0O6bIM M3 CneayoLlmx cnocobos.

1. O6patuTbcA B KOMMETEHTHbIW ANbTEPHATUBHbLIM OpPraH NO paspelleHnto Ccnopos —
ApbutpakHbii coBeT byganewra.
Appec: 1016 Budapest, Krisztina krt. 99.
MouT. agpec: 1253 Budapest, Pf.: 10.
TenedoH: +36 1 488-2131
3. nouTa: bekelteto.testulet@bkik.hu
Beb-caiT: https://bekeltet.bkik.hu/

2. WHuuumposaTb npoueaypy B BeHrepckom nOJAHOMOYHOM oOpraHe MO 3awWuTe Mpas
notpebutenei.

KOHTaKTHble AaHHble opraHa no mecty pacnonoxeHuna NNG:

Budapest Févaros Kormanyhivatala

Agpec: 1051 Budapest, Sas u. 19. lll. em.

TenedoH: +36 1 450-2598

9. nouta: fogyved kmf budapest@bfkh.gov.hu

Be6-canT: https://www.kormanyhivatal.hu/hu/budapest/szervezeti-egyseg/fogyasztovedelmi-
foosztaly-2017

3. Ecau cTpaHa Ballero MectopacnoioxKeHMA OT/IMYAETCA OT CTPaHbl FOPUAMYECKOrO aapeca Hallei
KomnaHuu, HO HaxogmuTca Ha Tepputopum EBponeinckoro coto3a, ecnuM CTpaHa Ballero
MecTopacnonoxeHma — 31o WMcnaHama wam Hopserua, Bbl MOXeTe pa3sMecTUTb BallM MNpasa
TpeboBaHMA Ha OHAAMH-NAaTdopme NO paspelleHn0 CnopoB, paboTa KOTOPOK peryanpyertcs
EBponeiickoi KOMUCCUen (nononHuTenbHas nHpopmauusa AOCTYNHa no
ccbiike: http://ec.europa.eu/consumers/odr/) ¢ uenblo  yperyaMposaHus  CNOpoB  BO
BHecyaebHOM nopsake.
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